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=DYUAQL UDG LVWUDaXMH ]QDpDM OXWNH X UD]J]YRMX GMHW
SRGUXpMDP RWWRHOLHWRR VSRHERMIORRQDURKRRURUD]YRMD L JRYRU
XOREIRQWRQD X REOLNRYDQMX VRFLMDOQLK YMHAWLQD NRN
VLWXDFLMH V OXWNDPD 9LJR L %HORP RPRJIJXUXMX GMHFL (
VXUDGQML 5DGLRQLFH SURWAWY®K ISREN D MHDX NNFD NERR WDILG/X
LOQOWHUDNFLMX L ODNaH XVYDMDQMH GUXaWYHQR SULKYDUH

IXWNH VH NRULVWH NDR HGXNDWLYQL DODWL NRML SRPD
VLWXDFELMD D QMLKRY GL]DMQ SRWLpH HPRFLRQDOQX SRY
RARMD QMLKRYD SULPMHQD X SUDNVL pHVWR L]JRVWDMH ¢
NRULAWHQMH LVWLpXiL GD OXWNH QH VDPR GD SRPD&X X
HPRFLRQDOQH LQWHOLJHQFLMH L VRFLMDOROK X¥MHEWORD >
GMHpPMHP UD]JYRMX pLPH VH SULGRQRVL VWYDUDQMX SR]LW

.O M X p Q HrazvoMijetpth, lutka, bontonHP SDWLMD LJUD SRIJLWLYQL PHYyX



SUMMARY

The final thesis explores the significance of pets in child development, focusing on four key
developmental areas: physigabtor, cognitive, soci@motional development, and speech.

The paper emphasizes the role of etiquette in shaping social skills, which children acquire
through play. Improvisatial scenarios with the puppets Vigo and Bela allow children to learn
DERXW SROLWH EHKDYLRU HPSDWK\ DQG FRRSHUDWLRAQ
Kindergarten demonstrate how puppets encourage interaction and facilitate the adoption of
socially acepted norms.

Puppets are used as educational tools that help children simulate various social situations, and
their design fosters emotional connection. Although puppets are part of the early education
curriculum, their application in practice often fadlsort. The paper encourages educators to
actively use them, highlighting that puppets not only aid in learning the rules of etiquette but
also in developing emotional intelligence and social skills. It concludes that puppets play a
crucial role in child dvelopment, contributing to the formation of positive interpersonal
relationships.

.H\ZRUG¥KLOG GHYHORSPHQW GROO HWLTXHWWH HPSL
UHODWLRQVKLSV
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3RWDNQXWD YODVMNRR LWPR GY WX\OWIY BV H FYHU \WRIMIHWAEXRD S R K D
NRPSOHNVQRVWL L RUYK®NMYNRREM RGR®]JXP IMYHWR BLQH Y Q
VXRPDYDQMH V NDRVRP GHPHij M VHREEEHR RIVWERNS BVOCCERAMREH
XSRWUHED VFHQVNH RONMUNH O XSREDWKHBM MQBEID RODSQUARR) L
SUHGANROVNRJ RGJBX\WNDREWG®ZR RD N OPHXX/S\RDADRYEPWD Y D
X IXQNFLML SREPIRINMD QRN HDHM RNRWH VWL LVNOMXpPLYR ]D MHC
LIJURNSDUH pX MM NLP VOXPDMHYLPD X SRWSXQRVWL LIRVWDM

.RULAWHQMH OXWDND RODN&DYD NRPXQLNDFLMX L SRWLpH
RGMWVHOMLPD Y UAQMWMNANERER NBRRVXHELWL RGOLPpQD VUHGVWY
NRPXQLNDFLMH V GMHFRP WG X3 V& RMQ RIROMURID VWYHNNHAV XV L/ RW
PRAH ELWL L]YUVWBQ WXRB BRMYWEIOMPD L]QLPQR YDAQX XC
SUHGANROVINHN@WRHEBQ W H U D XPLIM X XP D#WMMRP SRWLPpX L UD]YL
QMHJIRY L LVOICHUQMWWMR IOV \BINVIDA R/FRM X 0OUNDHD M DLPNDHL QDU QL GUDI
VYLMHW BX)8DMXNX GD VLIXUQR LVWUDAXMH UD]JOLPLWH &

3UREIGHDRDAQMH VYXMRGRWWIDAHDN G M H p B R QUPFSQ@EIM B@HM G |
GMHpPMH HPSMMLMWDMEDPR SR]LW LYMOH KWOLTRNE MYDXOMILXG V N L K
RGQFRWRPIHYXGMMHiUDGWVXJIEP B P DHGRRWNRIMDDINHP SDWLMH NR(
UH]XOWLUDWL QHSULNODGQLP SRQDEDQMHP L SUREOHPLPD

&LOM RYRJ ]D WB&EERW UWHEBERFYXNWNH BDG RWEJIMOMLPD L RPRJX
UD]YRM VRFLMDOQLK YMHAaW LJRS RKBINDWR/RIGHIO NIRNRD ED QWIHD S
SUHGANRODMWWRD X

IXWNH ]D LPSURY LYDXFUMXVYWIMRA HGSURHGANROVNRP RGIJRMX |
PDEAWH HPRFQL\WBHODIHD FL MR F IMYHD BERLKQ DS RFDINRG M HFL G D
LJUD]H WXWRHKRYLPD L VWUH YV RGIHDWVW WD) PR M BB WY HRR
SURYRGWWNRIL VXYUHPXQHYDKHER BDRPKHO X WRNKHX WIHV HW NR
PRAH pXWL GD NRPXQLFLUDMX V QMRP

1HNRUO VX VH GMHEIAWRL 1 8 DVOHDUSREXP RERR @ X O X W/ ANBRYEPLHIHV D
RVYLMHWHKRNURXMXMMH MOHFBIAYVQRP NUHDWLYQRPOR UR®RUD]



4WR MH SULMH HUH PRELWHOD L LJUDiULK NRQ]QDW LEAIHIORVIEl F
GDQVWWHEDPR GMHEQLSYUWEQPRL QDpLQ NDNR LPSRIEM D\RILQRL
]GUD VM IPQRID GMHFD QH ]QDMX ]D EROMH

'YLMH VFHQVNH OXWNH QDPLMHQMHRGJ R PP ROAHNI B E/ IDNNIW X p €
XPMHWQLPNLUOGRSRIXIGMHO X N0 PMNR YRREREQRRYRH UOR
3RVMHGEGXMKX QL SRWHQFLMD® R BM R APLRVAHKI QAN & KX HY@GNDHEILXM H P
GMHFD V QMLPD PRJS®PROXGQMWH QY RWMW IRYMHUDMH WH LK
UD]XP MHRY LL DXWNGIVPHPIRD X VLPXOLUDWL WD MOX D EWMME B D Y
SULPpH BARREDLEX ODH XOPMWIHQRP SR Q IVXINRNUD MY BNWIHETIR \DVY M X
XYDADY D QMMWHGE b X BHRIGRNGR. REBIDMVEDL W H O ND DX WARWI D W LHWAL DK
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IXWND X UDQRP RGJRMX L REUD]RY D QAWXH DRRDDUMWGERMKENVD B WKID R
.RULAWHQMH RYH \GRMRGUDQR EWRNENN L X HPRALNRDOQ@RMR |
MH]LPQRWUHDWLYQRP DVSHNWXJEBMHWNDRYD SR YRMD D] Y|
NUHDWLYQRWWH NRSUILEQ/R QWM YBROEDAEMPILNRKDL 8 BHRM UL MD
SRWNYHDWLYQRVWH. §BRDREYRRWWLIGG MDL MO WY LARHY NIO M X
]D XVSMHAQR VXR}FDRDXQGMH @ RGO M HP WDKK XORJIX X UD]Y
GMHEMLKp QLK YUWRIEWDL QRN PHRE R B FE DINDHQ I M RRWYD M D M
ULMHpPL L XVDYU&DWDUXNWKYBEDWMINMNFLMD SRWLpH VDP
NRP X QMNMDLF IL ] U LY OCDWVERQIMERLKM H (JWNDDV OXWNDPD \RFD §IQR GIR W
UD]YRWHAFDLWLUDMX VRFLM SO R DXP WHIN A N ® RN RXNORRNHE P D
RGJRYRU QRPHY XFBSRGERFR Y D Q MXI U NX® YW B D FD 8 RJFDD ¥ X MEDMOH
HPSDWLMH LVXRBIRMMHIMO MLY RV WIQ WH®REFLHR@ALDABI INYO M X p ¢
HPRFLROQNYB®L WH SRYHIpH OWURNDPERR MMEDLNX LJUDADYDWL
HPRFLMH NUR] SUNRMPSUMBBRNDPDYDWL L UD]XPMHWMXY ODVW
HPSDWLMX SUHPD HPRKODIAS XOWD¥FLIMD OXWNDPD SRWLpH
YMHAWLQRSUNMOBBRQYMBIP]YLMDMX ILQH PRWRULpPNH VSRVR
SUHFL]QRVW SRMFHWE 16 XRRYGBLSUHGQRVWL LJUH V OXWNLI
REOLND DNWLYQRVWL X U DGR KX B/IHRIYE AR RIEJED) PMDHQ Bl W
NRML SUX&D ERJDWR LVNXVWYR SRWUHEQR ] DGRVRHIFID/XAW VN L
YMHEWLQWHI DBHE®MDMH ]D XVSMHAADIQY RWDXG EXBG QR DW KX i

=1$y$- /87.( 8 5$=92-8 '-(7(7$

.DGD MH ULM iGM RWIHWBR MWIILY X N O MXbIQ® RMARRRELFEOGARR p M H

VSR]QBRGR XMRFHRRFLRGBGQRSRG U XDNBRMp QRBWG UXpMH

JRYRWPD]PRM SRVWL]DQMH FMHORYLWRJ LSRSHVIXP DQMGRR U D]
SUXALWL GMHW HRWX X\aW DRVX-D DWW MHQ BR W LY W U/ODER.E B @ X DN UWAW
]ODQMD WHUBIPRIHE}MVMD MBEARLIXUDWL RNUX&AKOHMHMMRME
NUHDWSYQRN@MHGQRYDQMH GMRWHWRIYMR QKW HBHI NDR NO
DNWLYQR VW XHOQDERNRR i X GLLIUMW H XV DY L3 DIYNDHR L R BUH-O H N W
VRFLMWDMGI@WIMMWR] XpUXSUDYLOD SRQDAEDQ MQ W HUBNREYNRID M D



RV M HUDANQ RBRRAWLVIPHP RLQLFLMDWLYX JUDGL RGQRVH V GUX/
UD]XPLMHYDQMH VYLMHWD NRML JD RNUXaXMH

IXWND MH GAIRr BWMBpERHOR GD VH UDGL R LJUL V OXWNRI
X UXNDPD GLMHWH UD]YLMD QDMEROMH VWUDQH VYRMF
WH WDNRYyHU UD]YEMD YODVWLWX OLpQRVW

IXWND MH QHL]RV\¥DWYARW DY DERJGM HoVREBWW L ¥ RRNWH NUR] LJU
V OXWBRPLMD QDM E RGN I RNWULD GENIIKBRHDAM IXYIQ RY WH 3AREQ M D
L HPRFLR QWG Q X-DHIFL 1 XNRQ Y W L p N REUDL &\RDEK QUNNARPHGIDIM H W H

V OXWSRELWIL WRE O L N X MOH. prBRWAVIGSIRG UDPVNH DNWLYQRVWL
SULOLNX ]D L]JUD&DYDQMH QIH WHGFER® XN W GWWWB RN R M H

UD]J]QROLNHSNWRYRRVYWID]YRMX GMHWHWRYH OLpQRVWL

8 VYRMRM LJUL GLMHWH WUDWLY DX /RWER EDR UK SRWNKEK
ODGLFL GD/IRVIMHDRHKVWR QHYLG @WWIYRYOUND MWHDWYWR @ LEHR Q F
LIJUDPNRQGD RGMHGOMOR B DOMREPRR VWYRUHQMH V SUDYLF
GMMRM] VREL

'MHWHWRYD PD&W DU S UYREOSDR h HIWIRDPAECH M Q D E L ii IR X WX MQMQXR F
S R S\WKW/DRJRRIID=DWULP]YLMD QH Y LGGIDWHSHI WD WRIYOHI H IVF NBRM IXP D |
LJUL .DWPRMREQD ELUD HIYURDOME D NRUHXNWWID UQH SUHGPHW
RERJDULYDABNWEPWBM JDYYREYDQVIRUPDFLMRP »BWMRREQLX EL
SRVHEQRQH X GMWBWRRN FDJUN X RAVDH WH QIH Y D &M WHIIDWR ¥R Y
VYDNRGIAHYRWWND VWRRDLQU B pINEDPRHEQ L NOMXp ]D RWNULY!
VYLMHWD PD&WH MHYVHRPRFVREDVODRDQEDRMIDQLMH VDPR ]DE
RQD RPREXWRMDQMH NUR] NRMH GLMHWH RWNULYD VHEH C
VXSXWQLN X GLWIFWSW@RRAYR A LY IOV R VAHBLR @WDV LY WUDJ X VM|
IRUPLUDQMX WHPHOMD ]D EXGXiQRVW

! XVSRSHN MH#DODYRMQLP SRGDIFRMED P SBCHKEAMRPRILMD SUHGVNRO
SULVWXS

29XNR@XQ@Lp -DVQD 'HOD& % APONN B BV AN RPN WKQENERDDL OXWNDU
VWU

3 XVS 6YLMHYD #QRAWW VYLMHWD PD&aAW[HDXQ RWDW RWOW NeHI HW KEWIDI W H W |

VXYUHPHO!DSL—,IQ\DV\/KXLS
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(PRFLMH L VRFLMDOQL UD]JYRM pYU\WWR WD LORRREHD LD WLPNRHF I
SURL]OD]H L] YLVESGIAHYSORVDY RREIHPL RGDAQMH SUHPD EOL
RVMHUDMD ONMIDGA QMM H WDJ B Y ORVIDIYEDL K LW RESWKKP HQ R P
NDNR GMHFD RGUDVWDMX L PLMHQMDMX VY RWDX YRINVFDOVLQ X +
QRYH HPRFEM&QIRSE XOM NERRRMH. Y RFL B RQDIRMB UHQRV WL
O M X E DUSUROMMHIGIGRBN\R P L b XV KONDHE@RQ/LE B/ RL [[OHMWR] SUYLK LV
X GMHWHW®RYRM RELWHOML

/X W N B MH W LBDNOWNGD Q X X O RPR XL QB DR SR HIIIDNWRIVER/GR
QHYMHDRWBW|DQL]JUDGQMX VRFLMQW®WE DBV B MRIFG K @ B/C
YRGLp NUR]HPRELWMOWH NURP LYUINULINDNDD &/ IRMMHiI D MH L
SURALY QMDUWRWQ L N RIY®IL RNIRIVDH L J DAY W H WKL JSXUME® SURVWR L
UD]XPLMHYDQMH LMW D S/ENINEWFEAWMER O X W NIX USUQRV DWHOMH P
VR FHLIRR F L R QUDOD| ¥ R M X

, JUH GMHFH VD VFHQVNLP OXWNDPD X GMHpMHP YUW
LOQWHOHNWXDOQR WDNR L HPRWLYQR SULGRQRVH UD
UD]YBMKWHWD GLMHWH VSRQWDQR L QHSRVUHGQR SUFL
VYLMHWD

90DVWD IRNADRPHNDH VWQROWER P HG UMW B SWLHXLYDQ XWMHF
QMHURYYRM AR\RLE D]Y LMD W8 RAWREIURD/ENYP BIHRPR J X iXMX GD C
NUHDWLYQR L]UBRAVY®MDNYWIAQONVBROWWRR GLMHOL VYR

PLVORJOD&ADYDQMHKPH QD QIBMDPOIFANRHMW H W I DLAQIRIDIMR RO L N D
LJUH X SRWLFDWDIMXRAWIHORYLWRJ

/IXWE B HWH WX MHUNKGD VAU XSRS FARNY VMK OMLY SEILNHEDW/H O M
GLMHOL WB®WOYWRMHP YH]HUD ] ODWHINNRP RFLRQDOQH YH]H L
SULMDVDHOXW MY [ MIPWHMRQ BORXDSR G UM XKWX B F LR BRR YR WIN

4 3UHPD -BOQMIDBEWLQD LOXWRWMFRWWR RVMHiID4A 3RWLFDQMH HPRFL
UD]YRMD XD B@QHE D

53RNULYND 90O0DVWD 'LMHWH L VFHQVND OXWND SULUXpPpQLN ]D R
NQMBHBGGDJIJRAND YULMHGQRVW GMHOWWH LIJUH VD VFHQVNRP OXWNRP



OXWRBO RMXDHKEMD]OLRLBMRVMWDUDQMX GUXJIDHKWIR] D LONRXYIHD |
O XW DN DaADX\REM.BEQ R VW LLSND VB N MW UVFHR QD] POWMDMX L UD]XF
UD]OLPXWERWWDMH PRVW ]D S RNYHHINRREWEHVUHDY 6 MpR. YW K R F L
RVMHWDWH]Y®PIEY RAPRFLRQDOQRP UD]JYRMX G MM QAHIRD QL M
PLQUWHPHOM X REOLNRY D QMM DAWQ QIRNNDH NERP XS MKH O M
PDUREQRP SXW FGWDHONMDG NWBY @MD QHL]EBRVLYRRDABI XQ D
UD]XPLMGYRDWMY XHPRFLYRRM OQH JUHORVWL GMHWHWD

8/2*$ /87.( 8 36,+2/24.20 5$=92-8 '-(7(7$

ODAWRYLWL XQXWDUQML VYLMHW G/NWRW B WECH NYMMRIRD Q R
NUHDWLYQRVW HPRFLRQDOQX LQWHOLJHQFLSMX L VRFL

3UHGANROVND MH G RB IUNDHG/RIE ORVDH YYH © R NIt PPJROIXQIKQ B V W L
NDR L ]D UD]JYRM VSRVREQRVWL L VWYDUDODA&WYD

,JUD SUHGVWDIYQW BDNO®RBRMA® HWH XpL UD]YLMBWWLLY QUM U I
VXGMHORY D QMHPH XH LY M NXY B'RDXADMH SRJUHANH L HNVSH
UD]J]QRO®DNWMHPULMDOLPD ]YXN.DGIP X QDY U XE¥PAINPHDWH G R G D\
UD]YLMD RVMHGDM VL IXWIDARR/NRA WERSERNMMPIEN) VWA AWLQD Q
YDAQLP SR GUX\bLWLPR V X G M H.Q@LYF@AV NNKH YD BIIGRR M R @M DWRDY )G
]ODW LEGRMXQMRMIRYRP LQWHOHNWXDOQRP UD]JYRMX

fODAWD MH YDAQLMD RG ]Q D°QWYDU GHRDAWHL @ H RJUDQLpPHQR

0D &WNDU H D W L YICBLR WRIP YSRE XYDXWM K& H O MR PRVHMIX GD ]DP
VWYDUL NRMH M HIRNOH. NLARMMEFREBE M BQURDNHX S RO M & IHM H W

ODAW DN RPHIMWD ]OLPLWLK SRDNRYDWL LGRNMD SUHGV WD
SURFHV VWYDUDQMD QRYLK VDGUADMD L UMHEDYDQMI
=DMHGQLpPND SRYH]QLFD PDaWH L NUHDWLYQRVWL MH V

56YLMHW FDVAWHWH V QDPD X«GEAMWDEPWRLY W YM WLHMA \R D GRADHS WIHVI X W DY RWIEK  TGHVE
|WUJRYLQFE)D\X/V\4I:|I\/K[—UN

" YRQ '"UMHWH RGJRMLWHOM L OXWND SHGDJRA&NH PRDIDUHER VVRIO ®EXQV |
PDUNHWHRQLPND NQMLJID /XWND X KXPDQLVWLPpNL XVPMHUHQRP SUHGA

8%XGL GREUR SEl-I-\NULD[YI.OED[Bl\O(FO\LRIIQDéQRVW PDWWYOIRMWH NRG GMHFH EXG

6



,JUD V. OG WY PIRSX) RWWAY R W [VDN YWORYRE GMREREHIFD MWHBQLFD L]PH X
VWYDUQRVWL"IL M NWRE OOMLHI @ RIHY COQEMEW HY @ Rl EXCSNR VP D AWANR M X
SRWUDP]YRM VYRMH NUHDWLYQRVW]PLACBRN@ERRVW DSVWUD

IXWNOMWHN HWR QI QMHJIRY SNV MIPWRE B M RNRWEBWPNW G L NR

QHILHQHY MH UDWRREDBYP L M D WU D GERDROVHIXGYIR KSR D Y R P
DOWLGUXJH VWU XQ/H FRRREFHFEGMMHO LWL GMHWHWRY X WXJX

8ORJD OXWNHX]@EPLRMR DD X G B HWRH YW ¥R D N BLHOXV L WOHW N
LVWUDAXMH UDJOLPLWH DVSHNWH V LRU [XPREIHRYEY UD]Y
VW UBLK & O M

8/2*% /87.(8 .2*1,7,9120 5$=92-8 '-(7(7%

.RJQLWLYQL LOL VSR]QDMQL UD]YRM G M HW MWWDIVHR R XK Y \DKi D DR
VYRMX RNROLQX L SUHORJRGDWHWMRGIRGWD | UAL]GR ELCHWDL U
NDUDNWHUL]JLUDMX GMHpML NRJQLWLYQL UD]JYRM 6YDND II
XPXWR SBWIL@BIJRGEX SXWHP XVYDMDQMD Q RML K RULPAVQIDR
SURPDWUDSMHNBYOMBQMH. OQLK ESLWI/VQIMDRNDMNRNFLRQLUD
UD]JPLAOMDQMD X UD]JO®pLWLP ID]JDPD UD]YRMD

IXWND VH SRND]DOD L]QLPQLP VUPRSW WWIRFFL MS-R WRE R QDL
VHQJLELOL]DFLMH X R&JRWLQIRP AWRHDRX NBUNRWELD'D SULPMHQ
XND]XMEM®BDPLQ Q8 RYHHBRIWIDIMPRWMDRQDOQRJIL VEBRIQDOQRJ
UD]YBMBWMHWFID NUR] OXW NUDRJWN M DWXV XSRINREQRVW VDJOF
UD]O LDH VWM KHEMMWRIW RY LS-RPWHIPR KM H Y DXpM B MH. VAR WYR VW YD U
RGPDND SUGGABMBIY;XM BIHW R D HIUWDD QR MM H Q WRHFOALLR Q@B @IQ M H

NOMXMWRRERQHQWL X SURFHVX UD]XPLMHYDOMDWMHRPX ONDFG
VLPEFOONMWEWORQEPPDMQH NRULVWL ]D UD]JYRM PQRJLK SVLI

9 4XSDQLU %HQLU/XWNDUVWYR L GLMHWH =DJUWH /(<.$0 LQWHUQDWLRQ

0 3UHPD 7KSB@RBUDEPRDOMH GDQDV =QDQRVW NXOWXUD REUD]RYDQMH
|7HRULMD GMHpPpMHJ NRIJQLWLYQRJ UDJYRMD -HDQ %D(EBMEVRqMELG]]QDQD

L 3UHPD ,YRQ #XWND X UD]YIRWHWGM MWWWD RELWHXYHWR_V_KWWSV
KU
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RQWRQ MH VNXS GRJRYRUHQLK QRUPL OLMHSRJ SF
SRQDEDANMDPWMH GUXJLPD RQR a4WR QH EL &4HSOUHRPGD WH
GUXJLPD RQDNR NDNR 48HOLA GD:VREGRBRXIR GRIALOFENDM X |
MH XPLMHUH L SROB XVSMHKD X 4LYRWX

9DAQRJMKPLMEMEBEWMBMDADQMD NUR] SHUVSHNWLYX DBVLKRO
SUDYLODSEBRWEBRMD LBWLIKRORDILGMHF D HBLWXY \Q BBRIBR ¥ R i
QHGRVWDMH SRWS X QERU IUKIY/QNW LS 1D YRROGLHW HOM L EX]JRWUHEDO |
SULPMHU X VYDNRP G WHYWIHFD §@RDWD@RMKXOMHGQRVWL X RG
UR G L W H@DRV X NDONWSUMHRIOHXQ HSRJ SRQOKDBRQWR@WH QH EL W
VDPRRYUHPHQR NRULVWLWL YHU EL SRQDADQMH XVNODYVHC
SRVWDWL VWLO &LYRWD

6DYODGOYRBSRI SRGGAMYOMEOMID MDQ SIMRFBVYMRIME X O
SRGUANX VYLK YDAaQL KA LLYJIVRE DXGGANGEENE BLR GRUR BO M

YRQWRQ |D SUHGANROVNX GMHFX SRPD&H X RE& GBLNFRHN/QXM X
XVYDMDQMOMHEQWHBEPNDIQR SR]JGUDYOMDWL SRNDMWMWL SRAE
LJUD&ADYDWL |JDKYDOQRVW L OMXBP)QRWSR V IVKMNYEDOMBACHWHDLH
PHYXOMXGVNLK RGQRVD PSRPEHXMUP]YALWERGNX VDPRSRX
VDPRSRAVEFMESPQREDQMH GMHFH X GUXAWYHQLP VLWXDFL
LQWHUDNFLMXLDY HEGHQRPPRAKIJRBRWQH SRILWLYQH XpLQN!
HPRFLRQDOQL L VRELMDOQL UD]JYRM %RQWRQ EL WUHEDR |
SUHGANGRWOHWAH .UR] LMOXNREPRMBWRANHED \PKRYIDWLMWHGQRVW

SULVWRMQRQMOEQF HQIM [IDPILRO ML Y

2 )0RGDPRGD LQIR AW WHY ERRVBRQDADQMD NRMDIVELMWY DR WRQH E D S (
[OLMHSRJ SRODADOMD NRMD EL VYDNRUNYWRKBR ]JOQDWL PRGDPRGD LQIR
B3UHPD 1DNODGD %RPERRUDRMLSD 'E b E MR WIHRQORRREBRR CEIDRWO D G D
%RPERQEDYD LJUD L XpHOMH|NBRLVWXSRGLAQMD GRED
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YyDUREQH ULMHpL

9LJR L %H O DIWIIDMPIRG X %HOD QH PR&H SURQDUL VYR
GR]YDWL 9LJX NRML X &DUX LJUH QH pXMH NDNR JD %HOD
RGD]LYD RV LAPDWDIDNDRPNAX WRE MO-HE@DIG MU WEDILR OEPLJIR
SUXADOMMBXL]IJRADYBAR %HOD QH RGIRRDIMSBDYOMD JRYF
MH SULVWRM @GR ROHRY R U DWIX W R SHWS WMSB®MIRODOW NX. F R P
JODYX 9LJR \D%MHOD SFODPHLOBIBURVWRY DUD

1H XSDG&DLDMHD

'RNGMHFDHY D FSRBXPLUD MR GL MWKI WDMEBDp X XMR VH GF
MHGQMMHPpRDNFRNXSGQRIMLWHOMXALWBWRDVWRWML GD WUHEDM:
XVUHGROQMR [BSHUQRPX NRMX SRNX&DYD SONRIPHWDWIH SIR B MHU H]
NRPHQWDNR MH WR3GAWRGPIR VHASD) &NH LADR3LBIWMMEIQRP
W U H QRGVINRM LSAUHEDNDLL FADORCERVEDM DLYIIN DIR RV W D ORIM (GINVHHF SU LV W F
SUHNLGDWIS CEXWHOX WIHVMGRYLNLY BWR @ AW REWARH O NPHRR D
PHNDWL VYRM UHG

S3RPR]L GUXJLPD

'MHFD VH SUDSWHPYOIMMWH ORIGEBHSUKBHO HWSRSRGQHY QL
RGPRU SRVOLMH UXpPND 6YD GMHF D GEPHKG RBDQ R HUP RN WX
NUHWHHVMBLUIR M L W H OLNKL BRWYULLPADL SLIRG HMDHISHYM @ RAXKVYYRMLP
NUHYHWLUGLPD RVLP 9LJH NRBRQ MHJPGHRMDBENDD 1 HRINIEHPQ X W\
JD SURPDWUD L YLGL GD MH MBYR MWDHUIXE X UHXY]BWDGL SRPD
SGAPX 9LJR MRM |[DKYDOMXMHKLHP QO HP X DSUOQMDLWDEML



1H LVPLMDYDM GUXJH L SR&WXM UD]JOLpLWRVWL

%HOD L RVW D O/MH GMMYEDV Y &IV R LS RRS N X DW X E#HG D V H
]JDMHGQR LJUDMX %SHGEGD $ILMIIMMXOBKFRWLRWSLILJIUD
SUHGVWDYOMD SUREOHP MHU LABDLSMREFBNXRLIR VYDIRYRYRF
WUHED SRPRU %HOD MH XSR]QDW P XV S REPP & R W HR NRHI®@
GMHYRMpPLFD QDPMMHRIR NRMY SR i VERIDS V/FORHRAR & YHULP
9LJR VH PXpL V L]JJRYRURP GMXQDHLRVW® QD BDGRP BXERP
QMHJRYR Q/HH] @ X BNMB/Q MR P IGIREGMMWR 8DQ JERJ LVPLMDYDQMD
X] OMREMIMBRYWDORM GMHFL GD QLMH OLMHESRVLWPW MO Bl
SD&OMLMLYWRpPLWL X SRPRU RQLPD NRML LPDMX SRWHANRUD

10
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IXWND SRYH]XMH VNRUR VYD SRGUXpMD YDAQD |D UD]
SRNURWRMUDGQMX ¥ RNROLQRP

(GL ODMDUR QYD R QREVEIXBIX IR XBMRD 4LURN VSHNWDU SR]JLWLY
UD]OLPLWD SR GU X pWRMBG/DHEW HERONDHP LMHQMHQH LPSURYL]C
SUHGANROXNXDGWHRE(LU QHNROLNR NOMXpPpQLK IRRMERWMH ND
SULNIDBRMLOM L SRWEHERPD GDOPY IGIWKFX EROMH RGJR"
MHGQRIWVMHD ® XWNH NRMH SRW DEX Y.D QW tHGHEEEMKEW K WERD p QD L
]DQLPOMLIYIDANMQLP OLFHPPDQRBXODIRMIX LSEGREMDOGOML
UD]JQRYUVQX XSRWUHEX NDNR BN\ RWDRAGDL ¥ B PQE@IY LNWRNV W X
Y U\OVRBWDL Q MRMORD Q X O X W N X

ALQMRO MH OXWND NRMD VH QDYODpPL QD UXNXPSRSXW UXN

* L Q WIBIG/ Y R M R ME QD UIISYBLN W IDV@WER ELOMH NARIXWQRP WKL OHYXW
SULPLMB® LQOHG R M WRDSRIN |QIQRWMARF  PXJHMWQRDAQR GD VX
EOLEMHFIREBOMHRBIIWLMX L GLEMBARPOLPQRVWL V

AAWROXVPNDPD QD]LYDBR G/YR] IO XDROS PVWIDCR B D VWUDQ
YLGOMLYH®X FLMHORVWL

2GDEWD®D GQRVWR ®QH SQX\@ NDHOIL DD LOWINEX QRROXPHQD
NDNR GEMHRD PRERLPILNRWKDPH QD O6 NR E|MEIE BVRMH F Y H
UMHYH NRUL VW HMOHWINNER BWYOWHHPHQH WHKQRORANHY XUHV D
OXWNDPD Mt ERBWHD@RBDOMWMH HPRFLR Q DROGYHX §IRY B NAMMR \G\I L
EXGHNBE@D GRIUHVYXPpHQH WWRHMHQORIRH BN BEM K ¥ LINWRIM L P D
iH PRSDYDWDRKUH VL XDIWILHRY DW MEXEM LQD OLNRYQRJ REOLNR

YODMDURD XN NIDGHDO GL ¢UBSRWLPNKLEDFARWMHXYD /DJLU0 6 YHWVNR OXWNDU\

JRWR )XWXUD L 5DGRVODY /D]JLU %HRJUDG VWU
% URIOLQ 'XADLMD/WYDUL 2VQRYQH OXWNDUYNHMHIK @NDIG H PQ M DKJDY B P3
NXOWXUGLEYHXpPRVLSD -XUMD 6WURVVPD\HUD X 2VLMHNX VWU

% URIOLQ 'XADLMD/WYDUL 2VQRYQH OXWNDUYNHMHIK @NDIG H PQ M DKJDY B P3
NXOWXUX 6YHXpLOLAWD -RVLSD -XUMD 6WURVVPD\HUD X 2VLMHNX )

11



WHKQRORJLMH L PDWHULMDOD LJUDGH OXWDND X VYUKX X\
GMHFH MH PRJX0QRR®WYMDRGIMHRDD O/X\WNXD G

,'(-1(6.,&(/87%.%

.USHQHHDXWRVWOGLYD GMHMWH GUXEMDMN X ]D VORERGX NUHDW!
SUHPD GHWDOMLPD 8 VYRP [JIPHUEQMRIX W D% X OYXH UPNDFONPIHYHS FO >
VYRMRP SRMDYRP L RGMHURP RGUDA&DY DM@ HNDNO NNWHHOW WM
HPSDWLOMMLNYERNRDHUDQFLMX

9LRYOIS\ULN DV D®DR ]QDWRIHIWWDGERRI L NUHDWLYQRJ GMHpD!I
IRNXVLUDOD VDP VH QD'MHHAD HL @QVLWD QIN WLLIXQ@X UHDJLUDM X
SRGVMHEEHEN @DRQH XNOMXpXKMREGRUYUXNXQDOWYMHORPpEWR N
]JDAWLWQLPNL LQVWLQNW RVWHEDMNEWMIDY BAHOHR SRV HEQRPS
ELOD MH PDOL EXHPLWWK BMHPXIDNULX PN Q DKHBRNIBWHHU X VDP
LIDEXDEBENRPELQDFLMX PDMLFX L KODpH

12



6OLNOBGHMOQHH 9LJIH

6OLNDONRYQD WU GD

13



6OLNEBHMQH VNLFH %HOH

6OLNDNRYQD W®HJOG D

.DGD VDP REOLNR %M®X 4 &QOMH®LNDP SUQNDK&WMRMMBSE DY L|
NRYPWDRMHAQRVW L SO MMDW HNDWDMWHU SRNXADOD VDP RE
RVRELQD QD SRMHGQRYVWRWW MABRYR PM®GIL 6 B VOM B/INH. FHIDMH ¥ Q L
RpLRPQDJODAHQLP WUHSDYLFDPD EODJR QDVPLMMHB®OM® XV
VDP WORVMQMX $ NURMD L PDMLFX

14



9DAPR. MBNR iH GMHFD GR &M MHEHWGEDOWXHN BB LIRNGRIDEEHR [RHPQ

RGMHURP NRMD VLJQDO URLD UDBYSRR/AMY VB P HREGIQMXLOD QDSU
OLNRY QLKHVHEL FDE XR¥D W I60RE DUIYR-F@MREMHFD pHVWR SRYH]X
ERMH V UDGR ®DP M NWUB BHRPREN B BBRMRPH O LINARENQ/RMI¥X WH RV M H
. RPELQIUXAMHREKD]D YHOLNLK RpIGN\DH &DXWH@H R ¥ MPS B WL
ODWHULMDOL ]D WLMHOR VX PHNL L XJRGQL QD GRGLU SUX

3DVWHOQL WR®R E L QUEBNDRMYDWHRXL p DRUWH POMGKRYD EODJR\
SRADB X LIEMHJDYDQMX VXNRED ERMD 'IMpiLFQ L SGRBW X DY R DIC
HPRWLYQR WRSOLK L QWHRERO LORMNBWME QHRORRELMH DVF
GMHWLQMVWYR L SUXAaMDMMIXPYMHXBS 0DQXEPHRRRIKRN RWMXMX KDU!
GL]DIMML LPD QHXWUDO® W SBLYIOOHP\WYBMWYAWR L YROMHQLPI

%D]D RGMHiUH MH RVOLNDQD SDPXpQD WNRG LREM i BN\ N\HR |
VDP]JPUDOD WLUNL]QX ERMX MHU RGJRYDUD QMHJRYRP NDUL
MHGLQVYDYH)RLPL MH GD VH GMHFD RGPDK 73PHHEXEVRQMLF
XQLNDWQRVW NUHDWLYQRVW YHVHOXNR WS R WHENWH [H Q H
SUHGVWDYOMDMX VQD&AQX HQHUJLMX L YHVHOMH ,]DEUDOTL
RVMHUBMQREMD]ADUHQRP RGMHURP VWYDUD VH XUDYQRWH:

15
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1D WHPHOMX L BUHMEQLOKD WALLAE DWPHWKHQULLp@SY IV NHP X XDP OXWNH S
L] GYD SRIOHMGOPMHJ BRERIEIRI SDAQMX SRVYHWLOD VDP
GLPHQJLMDPD VYLK GLMHORYD OXWNH NDHRKIQWISIRBEHRRBPO DL ]
VDP SURYMHULWL MHVDP OL VH SULGU&DYDOD ]DGDQRJ RP
YRYHQ SUDNWLpPQLP UD]JOR]JLPD VLJXUQR&iX UD]J]YRMQLP SR
LG HD\KPD PDOH GMHpPpMH HIXNH DRPABRXGXMDQMH L PDQLSXO
LVWRYUHPHQR YMI® CERYDRO BIQRGVWDYOMD RSDVRRYR |RG JX

16



VLIXUQRVW 3UDNWLPQRVW X] RGUADYDQMH RSWLPDOQRJ
R YHOLpLQL OXWDND

6OLNDHKQLpPpND VAAURR OXWNH

6OLNDHKQLpPpND VANCLHD DD XWNH

17
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IXWNH VX LJUDYHQH RG ,YSXGXHDP UDPBRPMRQHPRGHOLUDQM
V'S X S&G/HE O MPQGIR N WONWPH QDS UDY IGHE B 6 PEEXYANMPP REOLNRYDO
UXERYH L ]DXCQLUMWHISI] O D QKR RO/MH.SIL ORP

60LNODRGHOLUDQMH WLMHOD OXWNH

6OLNDURMQL GLMHORYQLYD PDWHULMDOX

18



'RN VX VH GLMHORYVY N DRMRIIME DVXEQXOIRG IOLVD NRMRP VDP S
L UXNREJ]LQBBVMR SRPLPQD JODYD GDMH GLQDBIPLKK]XDUHPROL]I
SULYODpQKMINPOHGD B Y LALOMMAMQH. MH VX GMHFL

6OLNDODSHWDUVND YUSFD 60LNBUHVYODPHQMH VSXaYH IOL"

6OLNBUHVYODpPHQMH UXNX IOLVRP

19



_.DNR EL VH JODYD P RN D SHODNSHNRY WESHDDV BRIRYXNOD MX N
JODYX L JRUQ MLOG MRDBWOPHOIDP VGHH EO ML P N R/QDF $i HP WGORUB/INK QYRU
X] WLMHOR L JODY X LEXINW [IMDHRGRBIRMQNRLLS @BE R W S D G @ K PAVLHM H N
LJUH

1IDNRQ VSDMDQMD VYLK GLMHQRYPL YO S REQELWH B YSDDX |
WNOQBILLVNURMLOD RER R PO RIL S DW Q [R Y KO D RHY 1L O% H\ORIE) 2 L\ X N
LWDALRVIOMHGQROLORWGIHUNLFH RV O RNVDLY W HADLP YNRF\HWQHP B
VWYDUDMX OLMHS L MHGLIMNR\QY ERERE N HDMRD GUDB \& HGIR/ JWLDA R P
RFUWD®WLMHOD]H NDNR §DKHSROWN DY D Q WA B WHQE] D
QMLKRYH NDUDNWHUH L RVREQRVWL

ILFD OXWDND RVOLNDQD VX DNULOQLUPALERWMIDIPNDL X R M.H ROVTB\R
KDEDQMH &WR MH YDAQR MHU UH VHWG® HFPOVEN Y RJOVQLHI XE R M|
VWYRULOH VX GHWD O MIQLD D NIDKWOHMI ¥ NUK SALIYM®DpQDRERJIDG
NDUDNWHU =D NRVX OXWDNUD\WVRUJILWVHYD QD] OBUBXEIQ RIRHM L
SUO®D JORYXPXWNH RALYMHONHGREROH SXEONWHUH

6OLNDXWNH %HOD L 9LJR

20
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=D SRWINHEMIRGIY HOD V D P XUNDKBILNR IQRAIDVD hE RV L NKKM N XIS L Q
ADYE (&L ®™W EBIMHFD ]DEDYDQ L LQWHUDWWRYQRYQDRPLOUDPYR]

OLMBBRDADQMDNRNHVIWHKPSDRYRWMBEPMSU LOMURBYRP X]UDV)
LLQWHMHWFPRREOIOONEH UDRMPILEXXIAWYWQR SULKYDWOMLYF

=DKWMHY RGIRMLWHOMLFD ELR MH QHDNWLYQR VXGMHORYI
/[HDNRYLUD NRML LPD ERJDWR3UWNGOWRMEY B BROEIMS X W HG XIGIK R
RGJR MWW HX¥MI5 UDNBWGBGLOL SODQ UDGLRQLFH

,DNR QRbpHNDHORM\GHEMRHFH X GREL RG WUL GR VHGDP JRGL
QDPLMHQMHQD LVNOM X LDARWDWYN Dl RRECRAN R VIS B @ E WDIO WU V N |
LJSXNULONOWP® QH DWR{NDN IS EFGUDYOMDQMH GLMHOMHQMH
QD UHG L SUDYLOQR SRQDADQMH ]D VWRORP 6YDND VLWXD
WH MH RPRNMNELOGD VH SRLVWRYMHWH V OLUERYLPDRMH/L
MHG YRWW®IWWHFL ELOH ]D QLOPHDMN KR Y S US FOMWXQID SROWLHUDNFI
XpHQMH NUR] LJUX

9HULQD GMHFH SUDWLOD MH UDGLRQLFX V € DMKIMHDIP RF
NRQFHQWULWLQRINS WIDVWELWRDLFH &WR SRWYUYyXMH PRM RG
SULPMHUHQH ]D RYDN Y RRIRGAE EVNWE DY QR YV WK WD RPIOWD O L
GLQDPLNX UPGLRVLU®E LEHAMMWXOFLMX NDGD VX VH 9LJR L ¢
LIJUDPMHFD VX VH GLJOD QD QRJH L X LVWL JODV YLNDOD GI
GMHFH GD QDP SRPRJQX3RPRILM BXWNDLN BNS\BADIRDNE VR AQR
YHOLNRGXaDQ L OMXED]DQ SUHPD GUXJLPDQWHL NXO NRRE R YAVWNU
UD]XPLMHYDQMH

5DGLRQLME ELOD VDPR ]DEDYRBFDHY XL NHGRINIDIW XY GRVUHG V
OXWKNIRMLOD RVQRYQD SUDXWNH QR MHPSRRBRXBEDMIEWO G M|
GD VH ODN&H SRYHA&X V WHPR® D WRD Y VO BDWILLE RRA R QM
VX VRFLMDOQH YMHAWLQH L HPRFLRQDOQD LQWHOLJHQFLM
RGQRVYD DNWAEMBR\LWPE MW L MY DRREW L R ®JRRROBKVRFMH QM
YULMHGQRVWL ]D QMLKRY GDOMQML UD]YRM

21



JRWRIUD UMGELRQLFH
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8] VDPX XVSMH&EQX UHDON® FUIDEXNMRE G IORVD.FIH GMHFH
$QD%LOR MH VXSHU YROLP VYH V OXWNDPD

OLOMBYLYD PL VH GLR NDG VPR SULpDOL VD OXWNDPD

ADNR WL VH VYLGMHOD UDGLRQLFD"

'RGR%LOR MH OLMHSR QDXpLR ¥DP NDNR VH SRQDADWL OLN
ARMD OXWND WL VH GDMYLAH VYLYD L |DaAWR™"

/HDBYLYD PL VAHUOXWRB MRVRP MHU PH SRGVMHUD QD PRMX
ALPXQHQL VH VYLYD 9LJR EDWRBY3aW R WIHOZIRU HDLSUREOHPH N
OHJWEMH PL VH VYLYyDMX VPLMH&AQH ¥X L YROMHOD ELK LK
AWR VWH QDXpLOL NUR] OXWNH X ERQWRQX"

OLORADXpLOD VDP GD WUHEDP UHUL RKYDOD NDGD PL QHWNR
'RUBLDXpLOD VDP GDHGE ND@PHVSBMNLGDP* GUXJH GRN SULpDM
1RUARJUDpNH WUHED GLMHOLWL V SULMDWHOMLPD

ADNR WL MH ELORHOUXa® WX NDPO"

ODWAM VDP LPDR 9LJX L RQ MH SRPDJDR %HOL NRMD MH SDC(

24



IXNBOLJR MH OLMHS L QDVPLMDYPOYRRMHEHWAUXUMHP Q PROILPHLYK
OLO®HOD PL MH SRPRJOD VNXSLWL LJUDpNH SRVOLMH LJUD
AAD3aWR WL MH OXWND ELWQD"

/IDUBROLP GD VH VD PQRP LJUD L3PRJX MRM UHUL VYRMH WL
.DWMRWND PL MH SULMDWH®M L PRJX SULpDWL V QMRP

A% LVWROHBID X DKXKDWNEGBDWXWQH X YUWLUX"

6DUDDDDDD MHW MH ]DEDYQR

OLVODO®Y OXWND PL SRPDaH GD QBXpLP ELWL GREDU X YUWL
.DWND MHU PRAHPR SUDYLWLE UD]OLpLWH SULpH V QMLPD
OHJWXWNL ELK PRJOD UHUL WDMQX NRMX QLWNR QH EL ]1QDI
ARMHJDYLOR ERQWRQD MH QDMYDAaQLMH L |DA&WR"
.DWMDMYDA&QLMH MH UHUL PROLP L KYDOD MHU WR SRND]XN
OLOMUHED SRPDJDWL SULMDWHOMLPD NDG LP MH WH&aNR

ODMMDAQR MH GD QH SUHNLGD& GUXJH®GRN SULpDMX MHU M

25
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5D]YRM VRFLMDOQLK YMHAWLQD L R\ERRWIR® DSHPNOMD RIL
]QDPDMD ]D SUH G&¥RYCHVNKH] GV SN B YN.PIRF HEX NDWLYQRJ D
YUWLUGLPD SRND]J]DOR VH NDR XpLQNRYLW QOPUWPQ.FRBMHVH C
LOQWHUDNWLYQX UDGLRGMF¥ D SHH pXU B YDPDLNDEPPW RIPR F L R ¢
LQWHOLHASBWMX X L VSRVREQRKWRRRIKGBDY\DMXO GOIMAEL GD

VLPXOLUDNMUXDMEMpQMHIH 3WR ERSGRPDAB]XEPLMX SUDYLOD
V OXWNDPD SUX&D SULOINDR]D UQ G MR GREDWQIR] BBV S M H & X
L QW HX\D ISRLHIFARIPK RY D SUHBMNQBLML ERQWRQD SRND]DOD V|
VDPR GPLOM RWEMWTIDEDYQD .UR] NUHDWLYQX LQWHUDNWLYQ
GD DNWLYQR VXGMHOXMMDX XIMMEXNKY &\W R QUMHH R OSRRJUW L Y Q L K
SRQDADQMD 8SRWUHED VF HRONNH. NDXXOWNPHD XY/ HE IWIKQYEL DR WGP [
UDDR SUHGANROVNRJ R ®IRMDBF REHNRR LY YWD &XY MEMDOD F
GD X SUHGANROVNLP XVWDQRYDPD QDX IVOMRRX ILFRVEHFD M H

QHL]JUDYQX NRPXQLNDFLMX V RNROLQRP &WHa MR XIYWD IWNHH S
VYRMLP RVBDHIOWINBDLP X WRPH PRAH ]Q DBWIGHFE [5 FSMR DM L
X N O MX pREGVIR M Q W 15 UW/EEMERD \B\LWIR{ WM X %JR]Y REILUD QIMXVR NR(
RGJRMLWIDO MY RR U DB LPXRWND RGXAHYOMDYDWL VYRMRP QI
L GXKRYLWRA&UX

IXWNH LPDMX L]X]E8WRXMHHEPAQBYWHWRINP L PDWDhGH RYOR/MRMDOD
SULEGMHWMHUXMHP GD VDP X WRPH XVSMHOD 'MMFIDYQR QD
D WR GRGDW QR XMWHLIQBIRBKIPNRRYHU SRWDNQXOD VDP RGJRI
WH VH QDGDP GD UH OXWNH 9LJR L %HOD SRVWDWL GLR VYI

26
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.QMLJH

YRQ'LWMHWH RGJRSIH@BIRGENHOXRINDIQRVWL OXWNH X R
=DJUHE *ROGHQ@ 7MHXWONBWD QN@NNIDIDX KXPDQLVWLpPNL X\
SUHGANROVNRP NXULNXOXPX

L,URIOLQ 'XNADLMDVWYDUL 2VQRYQH OXWNDUV2H MHNK QL |
$NDGHPRLMPMHWQRVW L NXOWXUX 6YHXpLOLAWD -RVLSD
ODMD (®RDDUWGNVNDGHDOQL VSRM GDGBN®/RY B D&Y FEDAKHRY D
OXWNDUVWYR %HRIWEBERDWWMDD L 5DGRVODY /D]Li
3RNULYND'LMHIWHWVD VFHQVND OXWND SULUXPQLN ]D RC
=DJUHE ANROYW®DNR&NDDYULMHGQRVW GMHpMH LJUH V
SHOMDVGBFL 4WR RVMHiD4& 3RWLFDQMH HPRFLRQDOQR
=DJUBBPRIHOQEMM.RQDO

9XNRA@XQLp -DVQDXWNODAEVBL PH®LUMKEZAMRADVND NQML
AXSDQLU %HKONDOVW YRD I USHEMBIRg W HUQDWLRQDO

 QWHUQHW VWUDQLFH

%XGL GREUR 3HWWDYLBRPOAYR|9DAQRVW PDEAWH L NUHI

NRG GMHFH EXGLGREUR FRP

, YRQ + IXWND X 'UBMPWRIM XY®WHW HRVELAWHHXYH W R VvV
KWWSV VUHH KU
ORGDPRGD LQIR awb MH ERQWRQ™" SUDYLO@V\B?@’I[B-I&DQ

ERQWRQ" SUDYLOD NRMIHERIVIRPQANRED/OMEDR|]QDWL

SULVWXS
IDNODGD %RPERQ -RAD.@MLEJDGD(M}H?&M/H—UWER_@ERQH:E),FQRQ

EORIDNODGD % HFOFEHR/@® LJUD L XpHOMH |NWRILVWIXSRGLA

B3RSHN /2DQDYRMQLP JRANNVRMIO P SBROHBREMRORILM
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